Consumer Affairs You tube clips
My Shopping Rights  http://www.youtube.com/watch?v=qjx4JpkiHqw&feature=share&list=PLcT5QvWHPxNDjnDo1IGG2Vw_s5kO22tc0&index=3 
Shopping refunds
http://www.youtube.com/watch?v=m10g6pyBlPg&feature=share&list=PLcT5QvWHPxNDjnDo1IGG2Vw_s5kO22tc0&index=5 
Guarantees and Warranties
http://www.youtube.com/watch?v=QXJUhtv6d2U&feature=share&list=PLcT5QvWHPxNDjnDo1IGG2Vw_s5kO22tc0&index=2
Contracts
http://www.youtube.com/watch?v=0KhxUTyalcI&feature=share&list=PLcT5QvWHPxNDjnDo1IGG2Vw_s5kO22tc0 
Lay by agreements
http://www.youtube.com/watch?v=750f7g10RYk&feature=share&list=PLcT5QvWHPxNDjnDo1IGG2Vw_s5kO22tc0&index=1 
Resolving issues  and lodging complaints
http://www.youtube.com/watch?v=8bzp2byjCWc&feature=share&list=PLcT5QvWHPxNDjnDo1IGG2Vw_s5kO22tc0&index=4 
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