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	Part 1 – overview

	Course description. Course focus and content, number of hours, place in overall program, pathway  to further courses, accredited training or employment

	Short program: 20 hours, 1 hour per week x 20 weeks offered throughout the year.
Flexible entry and exit, rolling enrolments with current English language, numeracy and learning proficency levels established and recorded against the ACSF.
Short program for vulnerable and disengaged migrant CALD learners that provides: 
- Ongoing support in research and preparation for further educational and vocational pathways. 
- A variety of experiences including participating in a formal English language learning environment. 
- Assessment of digital literacy and referral to suitable computer skills training.
- Review of relevant EAL Framework Certificate level or further learning options. 
- Referrals to other providers or support services such as Inner North Cluster, Victoria University, English for Occupational or Academic Purposes courses. 
- Reviews of Training and Learning Plans.
- Direct pathway to further accredited EAL Certificate level courses. 


	Planning and consultation. Process undertaken for course development/improvement

	Established as a response to a need identified by FSNLC teachers who saw the need to give ongoing learners and returning learners increased support in pathways planning, research into learning options and one-on-one support. Consulted with staff at FSNLC and discussed program with funding and registering bodies. Responding to identified need from Jobactive agencies.

	Prerequisites. Eg computer skills and access, literacy/numeracy levels etc

	For learners of CALD backgrounds enrolled in EAL Frameworks and Preaccredited English courses. ACSF levels from Pre level 1 to level 4 




	Teacher skills. Skills, experience, qualifications needed

	Teachers are recommended to:

- Hold a minimum of Certificate IV in TESOL or above or equivalent industry experience. 
- Be able to manage the learning needs of adult learners at a variety of levels of competence.

- Be familiar with teaching adults in a community setting.

- Be familiar with the Preaccredited Quality Framework and be able to keep records according to the PQF
- Have working knowledge of courses and training, employment and  support services offered in loal area.      


	Pre-accredited learners select options below that apply

	 FORMCHECKBOX 

	people from culturally and linguistically diverse backgrounds and those who require assistance with English as a second language

	 FORMCHECKBOX 

	people who have been marginalised and have not accessed education, training and employment

	 FORMCHECKBOX 

	people who have experienced barriers to education in the past and need intensive support to re-engage with learning

	 FORMCHECKBOX 

	people who have limited access to learning opportunities eg rural

	 FORMCHECKBOX 

	other (please describe below)

	
	     

	Outcomes. What do you want your learners to know and be able to do as a result of the course?

	
	Outcomes are to:

- Improve learners' oral and written skills to aid exploring pathways into study and work.
- Empower learners to continue English study or further training.  
- Establish the purpose behind "Why learn English?"

- Have learners set short & long term goals to establish pathway directions.
- Have learners gain self confidence and self esteem.


	Employability. What employability skills will you address? What strategies will you use to build learners’ employability skills?

	
	 FORMCHECKBOX 

	Speaking and listening

	
	
	Discussion of ideas/ plans/ obstacles/ resolving problems. Formal and informal discussions. Listening and commenting on others's opinions 

	
	 FORMCHECKBOX 

	Reading and writing

	
	
	In research and training, write plans, keep journal etc

	
	 FORMCHECKBOX 

	Numeracy

	
	
	Calendar dates, clock time (analogue & digital), money 

	
	 FORMCHECKBOX 

	Teamwork

	
	
	Work with mentor to reslove problems and investigate oppoprtunities  

	
	 FORMCHECKBOX 

	Problem solving

	
	
	Finding the appropriate information on the internet. 
Identifying barriers to learning and discussing ways to resolve these.


	
	 FORMCHECKBOX 

	Initiative and enterprise

	
	
	Research appropriate learning and training, volunteering and support services

	
	 FORMCHECKBOX 

	Planning and organising

	
	
	Making sure that students take responsibitity for their learning and completion of all set work. Long and short term goal setting

	
	 FORMCHECKBOX 

	Self management

	
	
	See above with planning and organising and initiative and enterprise

	
	 FORMCHECKBOX 

	Learning

	
	
	Reading, writing , speaking, listening, planning and organising

	
	 FORMCHECKBOX 

	Technology

	
	
	Learning to use basic information and communication technology (e.g. email and the internet for research) 

	Delivery. What teaching and learning approaches will you use?

	
	Teacher delivery on a 1:1 basis
Guided and independent research 
Mentoring 
Questionnaires 
Self directed learning  


	Achievement of outcomes. How will you measure the outcomes?

	
	Outcomes will be measured through:

 - ACSF rankings to determine English levels in reading, writing, speaking and listening pre- and post- the course. 
- Use individual Learning Review to reflect on progress, achievements and successes against goals and objectives outlined in learner's initial Learner Plan.


	Evaluation. How will you evaluate the effectiveness of the course and plan improvements?

	
	Effectiveness of course will be evaluated by:

- Observable progression of learners towards further education or gainful employment.
- Individual, peer and teacher oral feedback or written surveys.
- Learners' completed Learning Plans and Learning Reviews

Planning for improvement will be through annual reviews with all teachers. This will be to assess the successes or gaps in the program identified through:

- Learners' completed Learning Reviews

- Feedback and surveys



	Acknowledgement. How will you acknowledge what learners have achieved?

	
	Portfolios, training plans, ACSF ratings  

	Pathways. Where will this course lead for most learners? How can you provide support?

	
	Internal pathway

	
	Improvement in self confidence and ability to study, plan and organize their future
Progression to accredited course within FSNLC
Ovearll personal and social development


	
	External pathway

	
	Volunteer work 
Paid employment

Further study for career goal


	
	Support provided

	
	Researching and applying for study, work or volunteer opportunities


	Some options to consider for course planning

Tick any options you plan to use:

	How
	How
	How

	Employability

embedding skill development
	Delivery

teaching and learning methods
	Achievement

ways of gathering evidence

	Embed processes
	 FORMCHECKBOX 

	group presentation and discussion
	 FORMCHECKBOX 

	demonstration

	 FORMCHECKBOX 

	group work and active learning
	 FORMCHECKBOX 

	group and pair activities
	 FORMCHECKBOX 

	questioning and discussion

	 FORMCHECKBOX 

	team projects
	 FORMCHECKBOX 

	demonstration by tutor or learner
	 FORMCHECKBOX 

	interview

	 FORMCHECKBOX 

	problem-based challenges
	 FORMCHECKBOX 

	modelling by tutor or learner
	 FORMCHECKBOX 

	group work

	 FORMCHECKBOX 

	planning, scheduling and monitoring
	 FORMCHECKBOX 

	games
	 FORMCHECKBOX 

	scenario

	 FORMCHECKBOX 

	learning-to-learn modelling
	 FORMCHECKBOX 

	self-directed worksheets or units
	 FORMCHECKBOX 

	case study

	 FORMCHECKBOX 

	computer-based tasks and products
	 FORMCHECKBOX 

	lecture style presentation
	 FORMCHECKBOX 

	problem and solution

	Build explicit skills
	 FORMCHECKBOX 

	DVD-based activities
	 FORMCHECKBOX 

	role play

	 FORMCHECKBOX 

	using email, phone and web tools for group tasks
	 FORMCHECKBOX 

	case studies
	 FORMCHECKBOX 

	self assessment

	 FORMCHECKBOX 

	time management
	 FORMCHECKBOX 

	web-based activities
	 FORMCHECKBOX 

	journals

	 FORMCHECKBOX 

	dealing with different opinions
	Add others
	 FORMCHECKBOX 

	written test

	 FORMCHECKBOX 

	brainstorming and mapping
	     
	 FORMCHECKBOX 

	online quiz

	 FORMCHECKBOX 

	task and project planning
	
	 FORMCHECKBOX 

	portfolio

	 FORMCHECKBOX 

	work-group collaboration methods
	
	 FORMCHECKBOX 

	action plan

	 FORMCHECKBOX 

	Internet researching
	
	 FORMCHECKBOX 

	project

	 FORMCHECKBOX 

	organising learning
	
	 FORMCHECKBOX 

	research and data collection

	 FORMCHECKBOX 

	decision-making in groups (including meetings)
	
	 FORMCHECKBOX 

	observation

	Add others
	
	Add others

	     
	
	     

	How
	Which
	Where to

	Evaluation

improving the course
	Acknowledgement

recognising achievement
	Pathways 

providing pathway support

	 FORMCHECKBOX 

	learner feedback sheet
	 FORMCHECKBOX 

	certificate of participation
	 FORMCHECKBOX 

	discussion of needs and aspirations via Learner Plan

	 FORMCHECKBOX 

	monitoring during the course
	 FORMCHECKBOX 

	exhibition of work
	 FORMCHECKBOX 

	class discussion of internal and  external options

	 FORMCHECKBOX 

	group interviews
	 FORMCHECKBOX 

	demonstration
	 FORMCHECKBOX 

	Internet links

	 FORMCHECKBOX 

	in-course reviews (strengths, issues)
	 FORMCHECKBOX 

	publicity
	 FORMCHECKBOX 

	careers advisors

	 FORMCHECKBOX 

	post-course surveys
	 FORMCHECKBOX 

	film, computer or oral presentation
	 FORMCHECKBOX 

	other programs, other providers

	 FORMCHECKBOX 

	benchmarking other courses
	 FORMCHECKBOX 

	performance
	 FORMCHECKBOX 

	community advertisements

	 FORMCHECKBOX 

	feedback from critical friends
	 FORMCHECKBOX 

	letter, note, email
	 FORMCHECKBOX 

	mentoring

	 FORMCHECKBOX 

	client feedback (employers/community)
	 FORMCHECKBOX 

	skills portfolio
	Add others

	Add others
	 FORMCHECKBOX 

	community recognition
	     

	     
	Add others
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