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English for Operating a Forklift
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Welcome to English for operating a forklift.
The aim of this course is to provide you with language and information you need to feel confident to do your forklift licence. TLILIC2001A - Licence to operate forklift truck.

The course is divided into12 sessions and this booklet is designed to provide you with information, activities and further resources to help you get the most out of each session. 
There are blank pages at the end of each session where you can take notes. If you need more information at any point of your training feel free to ask your trainer.
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Topic 1	Introduction- Regulations of Forklift licensing

What are the rules around driving a forklift?

1. First can you identify the following?  Write down the name. 
And Yes or No to the question do you need a licence to use them?

Tow tractor 		powered tug		Hand pallet truck		
powered pallet truck		forklift truck		order picker 

	[image: ]
	1.
A powered tug

No licence needed

	[image: ]
	2.
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	3.
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	4. 
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	5. 

	[image: http://www.toyotaforklifts.com.au/media/1308/raymond-5000_lrg.jpg]





	6 



2. Which ones do you think are the safest to use? Why?




3. What types of workplaces have forklifts?
List 3
a.____________________________________________________________

b.____________________________________________________________

c.____________________________________________________________


4. Read and answer ‘True of False’

a. You must have a forklift licence to drive a forklift.
b.  You can get a licence at Vic roads. 
c. You must have a car driver’s licence to get a forklift licence.
d.  You must sit a new test every 3 years to keep your forklift licence.
e.  There is only one type of forklift licence. 
f. You must be 16 years or older to get a forklift licence. 
5. Do you think it is good to have a licence? Why or why not? 

a.____________________________________________________________

b.____________________________________________________________

c.____________________________________________________________


6. Have you driven a forklift before? If yes, where? What did you carry?
______________________________________________________________

______________________________________________________________

______________________________________________________________

7. Read page 1 of the DECA Forklift guide.
What is the difference between a Counter balance forklift and a non-counter balance forklift?
Are they the same licence?
Which licence do you want?

Forklift (counterbalance type)	= 	


Forklift (non-counterbalance type)	=	
(Order picking Forklift Truck)

8. What do employers want?

Read the sample job advertisements below.
Then write down the skills, knowledge, experience and licence or qualifications needed. Fill in the table on the next page.

Job ad 1

Forklift Driver Wanted! - casual
Working permit! Forklift license!! Day n afternoon shift available! Sunshine area. Working environment: 5 degree cold room. Duty: picking packing wrapping. $17cash/hour dayshift $17.5cash/hour afternoon shift
Call Pete on 0401 666 555 after 3pm


Job ad 2

Labourer/Forklift Driver
Located in Altona we are looking for a Labourer/Forklift driver with the following. Own transport. Fit and healthy. Be able to lift 25kgs repetitively. Stacking, storing and lifting timber. Forklift licence required. Please send your resume to us at mejob@indus.net.au



Job ad 3
Forklift driver/Warehouse Operatives
CBD &Inner Suburbs
On call casual assignments
Excellent rates & conditions

We are seeking applications from experienced Forklift/Warehouse Operatives for immediate work.
At least 1 years driving experience
Valid LF or LO licence
Prior Warehouse/labouring experience
Be available for on cal casual work
Be available at short notice
Be safety aware and conscience with full PPE

Apply now!
Call Robbie on 9 666 000 for more information and forward your resume by emailing robbie@uwork.net.au


Fill in the table with the information for each job ad.

	
	Skills and Knowledge
	Experience
	Licence and or qualifications

	Job 1




	
	
	

	Job 2




	
	
	

	Job 3




	
	
	



9. What other things are mentioned in the job descriptions that are important?







10. What other information would you need to know about the job?










10. Do you think you will be good at driving a forklift? Why or why not?
Describe your skills, knowledge, personal qualities, experience and any certificates or licences you have.

	
	Describe


	Skills





	

	Knowledge





	

	Experience





	

	Personal qualities





	

	Licences or other qualifications





	



Read on the next page for some ideas of what is needed to be good at forklift driving.



Forklift Driver

Summary of Occupation
Forklift operators use forklifts, which come in a range of sizes, to move heavy objects. Forklifts operators must assess a load to ensure that their forklift can support the weight and will have sufficient reach to get the load to its final destination, safely. They must also plan a route to avoid potential obstructions and hazards. Those working in warehouses or other large storage facilities must ensure that goods are stored in the correct location, and may be required to keep records so that goods can be easily located and retrieved when required. Some forklift operators may be responsible for refueling/recharging their forklift and have to carry out routine maintenance.

Knowledge Skills and Attributes
A forklift operator needs:
l the ability to accurately judge distances and weights l to be safety conscious l good eyesight and hearing l to be able to sit for long periods  the ability to remain alert and aware of surroundings the ability to follow instructions.

Working Conditions
Forklift operators work in locations all over Australia. They work in warehouses, factories, timber yards, shipping terminals and anywhere else where large loads must regularly be moved. Forklift operators can work both indoors and outdoors, and depending on the type of forklift they are operating, may be exposed to a variety of weather conditions. They often work in areas where they are required to wear safety gear, such as hearing protection and high visibility clothing. Shift work may be required, which can include nights and weekends.

This information comes from trainingwa.wa.gov.au Career Centre



Notes:







Topic 2	Parts of a Forklift

1. Match the word with the picture.  Draw a line.

[image: ttp://www.forklifttruckfocus.com/wp-content/themes/simplex/images/truck1.jpg]
Tine/fork	



Mast	



Controls	



[image: ttp://www.aalhysterforklifts.com.au/uploads/blog/forklift-battery.jpg]Wheel	



Lift chain	

[image: ttp://www.forklift-attachments.co.uk/imagecreate.php?file=LB.jpg&max=390]

Back rest	



Front lamp	

[image: ttp://www.rentasalesman.com.au/files/NissanControls.jpg]

Battery	



Overhead guard	



Steering wheel
	




2. Read the following words. Look on page 2 of DECA Learner Guide.
Look, Say, Cover and Write.  Write a definition in your language.

	WORD
	WRITE
	MEANING (your language)

	Front lamp
	

	

	Head lamp
	

	

	Rear lamp
	

	

	Assist grip
	

	

	counterweight
	

	

	Overhead guard
	

	

	Operators seat
	

	

	Engine hood
	

	

	Rear wheel
	

	

	Data plate
	

	

	Foot step
	

	

	Tilt cylinder

	

	

	Front wheel
	

	

	Fork (tine)
	

	

	Backrest

	
	

	Instrument panel

	
	

	Lift cylinder

	
	

	Lift chain

	
	

	Mast

	
	





3. Test your memory
Fill in the names of each part of the forklift.
Only look in DECA Forklift guide if you really can’t remember.
Check and correct your answers.

[image: ]
4. Use these words to fill in the empty crossword.
Write clues for each of the words.

[image: ]
Down
3. ...............................
19...............................

Across
2.................................
7.................................
5.................................
6.................................
8.................................
16...............................



Notes:






Topic 3	Knowledge – Conduct Routine Checks and Plan Work 1	
	Pre-checks, safety actions and repairs

Liquid or Solid?

Put these objects under the right heading
 (
Tyre
)[image: ttp://www.tyrespeninsula.com.au/images/tyre02.jpg] (
Petrol
)[image: http://t1.gstatic.com/images?q=tbn:ANd9GcQoq0uIfjdcZReZCwY4zVWfIDx_vTBJ29VzNp_ICEuIrwwHFTK-VA&t=1] (
Water
)[image: ttp://1.bp.blogspot.com/_PuoJ2BG8mkc/TB-MPbbuSPI/AAAAAAAACb0/9-RG5130aCU/s1600/water.gif]
 (
Waves
)[image: http://clintonpower.com.au/wp-content/uploads/2012/07/big-wave.jpeg]






 (
Steering wheel
)[image: ttp://1.bp.blogspot.com/-mfWKVlTOfc8/T9x97HbI9bI/AAAAAAAAAUE/hAxtufaGdyo/s1600/steering_wheel1.jpg] (
Coffee
)[image: ttp://3.bp.blogspot.com/-2xxi0W8ETGg/TyfFWfVu_GI/AAAAAAAAEyE/wQvD46Xp-0Y/s1600/coffee_art.jpg] (
Car mirror
)[image: http://danny.oz.au/travel/iceland/p/3347-car-mirror.jpg] (
Horn
)[image: ttp://i3.ebayimg.com/02/i/06/5b/ec/b9_2.JPG]








	Liquid
	Solid

	


	

	


	

	


	

	


	





Match the picture with the word
[image: ttp://1.bp.blogspot.com/_q4yswUlLxVQ/TMCv8eR5ylI/AAAAAAAAACY/iaUUDfp3mzg/S1600-R/Heavy-Light3.png]
Light	
[image: ttp://ocean-aid.org/wp-content/uploads/2012/01/water-leak.jpg]


Heavy	


[image: ttp://www.packagingsupplies.com/images/products/pallet_covers.jpg]
Leak	



Fuel	
[image: ttp://www.aalhysterforklifts.com.au/uploads/blog/gas_bottle-resized-400.jpg]


Load	

[image: ttp://www.lmnblog.com/lmn/wp-content/uploads/2011/03/fuel.jpg]

Gas	


Read the following words. 
Look, Say, Cover and Write.  Write a definition in your language.

	WORD/s
	WRITE
	MEANING (your language)

	Safety action
	

	

	Fuel system
	

	

	Warning sign
	

	

	To report
	

	

	Minor repairs
	

	

	Defect (fault)

	
	

	Competent

	
	

	Permission

	
	


	Immediately

	
	





Test your knowledge

Read the DECA Forklift guide pages 13-21. Revision

1. Name at least four parts which you need to check as part of your inspection?
a. ............................................................................
b. ............................................................................
c. ............................................................................
d. ............................................................................

2. Name at least four liquid levels that you would need to check as part of your inspection?
a. ............................................................................
b. ............................................................................
c. ............................................................................
d. ............................................................................

3. If you saw a crack in the heel of a fork arm would you try and repair it yourself?


4. A tyre has low pressure. When would you attend to this problem?


5. To protect the operator from falling objects, what should be provided on a forklift truck?



Notes:




Topic 4	Knowledge – Conduct Routine Checks and Plan Work 2
Loading balancing, safety operations, speed limits, different conditions
Directions

Match the word with the right picture or arrow

 (

                            

)[image: ttp://media.merchantcircle.com/37245504/Forklift%20logo_full.jpeg]Forward


Reverse					


Uphill						


Downhill


Ramp

[image: ttp://www.marcofolio.net/images/stories/fun/imagedump/faces_everywhere/face_vase.gif]
Facing				


Sideways


_________________________________

What do these signs tell us?
[image: ttp://www.directa.co.uk/product_images/reduce-speed-now.jpg]

[image: ttp://shop.advancedws.com.au/%5Cmembers%5C7586%5CImages%5Cproducts%5CWIL-T862AP-TraffVeh5KmForkliftSpeedLimit450x600.jpg][image: ttp://www.pbp1.com/Property/DetailImage/SN1212SD-Detail-Property.gif]








Can you think of any other signs that give us information about speed?




Centre of Balance

Look at the following pictures.
What do you think the centre of balance is?


Why is it important to think about when driving a forklift?



[image: http://www.elfwood.com/farp/figure/balance0.gif]
[image: http://content.answcdn.com/main/content/img/oxford/Oxford_Sports/0199210896.centre-of-gravity.1.jpg]





[image: http://www.elfwood.com/farp/figure/balance1.gif]





Look at the picture below.  What happens to the forklifts centre of balance as the load gets heavier?


[image: http://liftright.net/lift_truck_load_stability.jpg]
(From: http://liftright.net/lift_truck_load_stability.jpg)


Test your knowledge

Read the DECA Forklift guide pages 22-30 . Revision

1. What direction must the load face when:
Travelling up the ramp? 	____________________________________________
Travelling down the ramp?	____________________________________________
Explain your answers: __________________________________________________________________________________________________________________________________________________________________________________________

2. Why is it unsafe to turn a forklift truck when it is on a ramp or sloping surface?
______________________________________________________________

3. When operating a forklift why is it dangerous to turn a corner with the load raised? (up)
______________________________________________________________

4. How should you drive a forklift across railway tracks?
______________________________________________________________

5. When travelling , at what height should the load and fork arms be?
______________________________________________________________

6. What are two conditions that will reduce your speed?
a. ......................................................................
b. ......................................................................



Notes:



Topic 5	Knowledge – Conduct Routine Checks and Plan Work 3	
	Loading pallets, safe distances, hazards, confined spaces

Write any extra information or definition in the third column

	Loading pallets


	Word
	Write
	Meaning

	Pallet

	
	

	Load

	
	

	Fork arms

	
	

	Balanced

	
	

	Unbalanced

	
	

	Bagged goods

	
	

	Stored

	
	

	Stacked

	
	

	Pyramid shape

	
	




What would you do if you saw this?

[image: ttp://www.pawofabear.com/images/Kit_HO_Images/hoPalletsKit/Pallets_500_001.jpg]




Match the words with the picture.
Write any extra information or definition in the third column

	Safe distances


	Word
	Write
	Meaning

	Minimum distance

	
	

	Powerlines

	
	

	Electric shock

	
	

	Danger zone

	
	

	Transmission lines

	
	

	Voltages

	
	

	Live wire

	
	

	insulation

	
	

	
	
	



What do these pictures show us?

[image: ttp://images.morris.com/images/juneau/mdControlled/cms/2010/05/14/638917754.jpg][image: ttp://www.mysafetysign.com/img/lg/S/High-Voltage-Danger-Sign-S-2250.gif]













Match the words with the picture.
Write any extra information or definition in the third column

	Confined spaces


	Word
	Write
	Meaning

	Petrol 

	
	

	Diesel

	
	

	Internal combustion engine
	
	

	Toxic exhaust

	
	

	Carbon monoxide
	
	

	Battery

	
	

	LPG

	
	

	Ventilated

	
	

	Gas

	
	

	Explosive

	
	

	Charging

	
	



[image: ttp://1.bp.blogspot.com/-MBqPE8dvJgo/Tiv1sCqOhDI/AAAAAAAABGQ/XVuFTU9VWco/s1600/confined-space-osha.png][image: ttp://fromwhaticantell.com/wp-content/uploads/2011/04/BoxPeople.jpg]







Why might confined spaces sometimes be dangerous?






Test your knowledge

Read the DECA Forklift guide pages 31-39 . Revision

1. If a pallet has an unbalanced load with one end heavier than the other. Which end should be against the heel of the fork arms?
a. The heavier end
b. The lighter end 

2. What would you do if you noticed a badly damaged pallet supporting the load?

3. What is the minimum distance you should keep you forklift truck and load away from domestic powerlines and high voltage transmission lines?

4. What would you do if you drove your forklift truck into powerlines? List 3 actions.

a. ............................................................................................................
b. ............................................................................................................
c. ............................................................................................................

5. What is the most suitable forklift truck to use in confined spaces?


6. What must batteries be charged in a well-ventilated area?



7. Why must you not smoke when charging or changing forklift truck batteries?







Notes:




Topic 6	Knowledge – Conduct Routine Checks and Plan Work 4	
	Loading a forklift, using around people


Forklift Heights

Write a definition of the following terms

Collapsed height		……………………………………………………………
Overall extended height	……………………………………………………………
Free lift			……………………………………………………………
Maximum fork height	……………………………………………………………

Vision

When you are driving a forklift with a big load it can be hard to see.  This is dangerous to you and others. It is especially dangerous for pedestrians.

How can you be safer operating a forklift in the workplace?
Use the following words for some ideas.

Safety signs		Barricades		Reverse
Guide		Lights 		Horns


You should ………………..
a.
b.
c.
d.
e.
f.






Test your knowledge

Read the DECA Forklift guide pages 41-47- Revision

1. When travelling with a large load that obscures your vision, what precautions would you take?





2. What should be provided when a forklift truck is working over a roadway, footpath or open areas to the public?






Notes:



Topic 7	Knowledge – Conduct Routine Checks and Plan Work 5	
	Loading a forklift, using around people
Work Permit

Some work places have special rules and this is called a work permit.  This is because some work places have different requirements or problems that need special attention.
The work permit tells you about these requirements. For example it could tell what type of forklift to use or traffic control measures.

Can you think of examples of what places may need a work permit?


________________________________________________________________
Read the Forklift guide.
Make sure you are familiar with the following terms
Write a definition or draw a picture next to each.

	Word
	Definition or Picture

	Counterweights
	

	SWL – Safe working load
	

	Attachments
	

	Data plate
	

	Jib attachment
	

	Slings
	


Attachments
What checks do you need to do before you can use an attachment?
a. ………………………………………….
b. ………………………………………….
WLL Is the Working Load Limit
The WLL is the maximum load that may be lifted by a sling making a straight lift.
There are two ways to find out the WLL for synthetic webbing slings.  What are they?
a. ………………………………………………………..
b. ………………………………………………………..


Label the following

· Sling
· Jib
· Data plate

[image: ttp://www.lomag-man.org/attachements_accessoires_chariot/images_attachements_accesschariot/attachement_de_potence.gif]
[image: arpet Poles]







[image: ttp://www.coateshire.com.au/getattachment/5b704dd5-f919-415f-b8d1-7a669e21a0ee/materials-handling-hire/?width=192&height=192]


[image: http://images.newpig.com/wcsstore/NewPigUKCatalogAssetStore/Attachment/images/prdImgs_large/DRME240_W1_L.jpg]













[image: ttps://sbms.bnl.gov/sbmsearch/subjarea/193/19308e011.jpg]





Test your knowledge

Read the DECA Forklift guide pages – 48-70. Revision

1. Are you allowed to add additional counterweights to a forklift tuck without referring to the forklift manufacturer? Explain your answer.

2. Name three operating precautions that must be taken when using a jib attachment?

3. Is it permissible to use the forward lifting loads with a jib attachment? Explain your answer.

4. What must be marked at each hook position on a jib attachment?


5. When should slings be inspected?


6. How would you determine the working load limit (WLL) for synthetic webbing slings?




Notes:




Topic 8	Knowledge – Conduct Routine Checks and Plan Work 6	
	Attachments, Working around people, 7 deadly sins

Forklifts and People don’t mix
It is very important to work safely with forklifts.
What have you learnt about the following and safety?
· Work Platform
· Passengers
· Seatbelts
· Tyre pressure


Cause and Effect
                 CAUSE	EFFECT
 (
What happened
?
) (
Why did it happen?
) 








 (
What happened
?
) (
Why did it happen?
)











Safety
What are the 7 Deadly sins of Forklift driving?
1.	___________________________________________________
2.	___________________________________________________
3.	___________________________________________________
4.	___________________________________________________
5.	___________________________________________________
6.	___________________________________________________
7.	___________________________________________________



Test your knowledge

Read the DECA Forklift guide pages 71-82- Revision

1. Can you carry passengers on the bare fork arms or load? Explain your answer.


2. How can people be raised on a forklift?



3. Where must the operator of a forklift be when a person is raised in a Work Platform?






Notes:




Topic 9	Performance Skills - Conduct Routine Checks and Plan Work	

Question Creation Chart 

	
	is
	Did
	Can
	Would
	Will
	Might

	Who



	
	
	
	
	
	

	What



	
	
	
	
	
	

	Where



	
	
	
	
	
	

	When



	
	
	
	
	
	

	How



	
	
	
	
	
	

	Why



	
	
	
	
	
	



Directions: Create questions by using one word from the left hand column and one word from the top row. The farther down and to the right you go, the more complex and high-level the questions.

(http://www.educationoasis.com)




Hazard Report Form

Hazard Report

Name:………………………………………………………………….

Department: ………………………………………………………….

Date …../……../…….

Who did you report to: …………………………………………….
_____________________________________________________

Description of Hazard








_____________________________________________________
Location of Hazard (draw a picture or take a photo)





_____________________________________________________
Recommendation for Control



Supervisor/Head of Department



Signed _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _





Protective Clothing

What types of protective clothing can you wear for your…….?

Eyes		
Head		
Feet		
Body		
Ears		
Airways	

The Right Forklift
You need to check that you have the right forklift for the right job.
Job 1
Counterbalance truck for aisle 1. Width 3 m.
Job 2
Reach truck for aisle 2. Width 2.5m

Which job needs the smaller forklift?
What might happen if the wrong forklift went down the wrong aisle?

Check the load plate
 (
2000
 
kg
)[image: ttp://www.ferret.com.au/c/Flexilift-Australia/images/Flexilift-Australia-251419-420x275.jpg]Is the capacity enough for the load you will lift?
Load plate
	Maximum Capacity with forks
	Load Centre
	Fork Height
	Truck Weight
4800kg pressure
T

Tyre



Tyre pressure
4800kg

	3000 kg
	600 mm
	5000mm
	

	Maximum Capacity with attachments Serial no. 1234
	Load Centre
	Fork Height
	

	2650 kg
	600 mm
	5000mm
	

	Capacity Ratings with the mast vertical






Test your knowledge

Read the DECA Forklift guide pages 126-135- Revision







Notes:




Topic 10	Knowledge and Performance Skills- Shift Load

[image: ttp://2.bp.blogspot.com/-tZZm0PbFvLk/Tl4DlK4XpAI/AAAAAAAAAw8/Y-2iAvjir9Y/s1600/seesaw.jpg]The principle of the Counter balance Forklift Truck

The counterbalance forklift is like a seesaw.
The counterweight must be heavier than the load.

What do you think will happen if the load is heavier than the counterweight?

The fulcrum is the balance point. 
Where is the fulcrum closest to; the heavy side or the light side?

[image: ttp://photoinf.com/General/Robert_Berdan/Composition_and_the_Elements_of_Visual_Design/image012.jpg]
[image: ttp://www.neonmaterialhandling.com/var/shop/storage/images/media/images/technical_information_images/counterbalance_principle_640x471/9008-1-eng-US/counterbalance_principle_640x471_large.jpg]







Load

Counter weight             fulcrum

SWL
Do you remember SWL?
Safe Working Load
Check for stability
And load centre distance

How do you know the capacity and limits of you forklift?
The Data plate

A Load Chart can show you the maximum load you can carry.
You need to measure the load centre and the weight of the load.

Read page 86 of the DECA forklift guide. Look at the chart.





Vocabulary

	Word
	Definition

	Fulcrum

	

	Counterweight
	


	Load centre

	

	Centre of gravity

	

	Distance

	

	Balance

	

	Consignment note

	

	Weighbridge certificate

	

	Weight

	


	Tilt

	



Weights

If 1000 kg 	=	1 tonne

2000 kg	=	____ tonne?

2500 kg	=	____ tonne?

3400 kg	=	____ tonne?

500 kg	=	____ tonne?





Vocabulary

What do these words mean?

Match the word with the definition. Draw a line.

	chicane
	Traffic going in one direction/way

	layout
	A bend on the road

	obstacle
	A slight slope

	roadways
	To wait for someone else

	one way traffic
	plan

	two way traffic
	Moving into a good position

	give way
	A barrier

	manoeuvring
	Traffic going in 2 directions

	reposition
	A shelf

	rack
	Roads, paths

	Stack
	Move, shift

	tilt
	a space that is safe, not too close

	safe distance
	To load, to pile






Test your knowledge

Read the DECA Forklift guide pages – 83-104. Revision

1. How would you establish the size and limitations of the forklift truck and equipment you are going to use?

2. What is meant by load centre distance?

3. How does increasing the load centre affect the capacity of the forklift truck?

4. How will a forklift truck be affected if the load is not hard against the heel of the fork arms?

5. Where is the forward Point of Balance (fulcrum) for a forklift truck?

6. Is all the weight behind the Point of Balance acting as a counterweight?

7. How would you determine the weight of an unmarked load?

8. A pallet appears to be unsafely loaded. What would you do before attempting to lift it?
9. Name three operating conditions that may cause a forklift truck to tip over sideways?
a. ………………………………………………………………………………….
b. ………………………………………………………………………………….
c. ………………………………………………………………………………….
10. Name three operating conditions that may cause a forklift truck to tip forward length-ways.
a. ………………………………………………………………………………….
b. ………………………………………………………………………………….
c. ………………………………………………………………………………….



Notes:



Topic 11	Knowledge and Performance Skills – Shutdown Equipment and Secure Site

Read the following sentences about the ‘Shutdown’ procedure when operating a forklift
Cross out the wrong word to make the sentence correct.

How to shutdown your forklift

1. Park in the appropriate/emergency area.
2. Put into the right gear for parking/driving.
3. Put the park brake/lights on.
4. Turn the engine off/on.
5. If on an incline/flat surface, chock the wheels.
6. If a LPG gas forklift turn the gas/oil off.
7. If electric forklift, connect the batteries to the recharge/power point unit.
8. Do pre/post operational checks.
Post-operational checks

What are the 4 things you should check for after finishing your work on the forklift?
a. …………………………………………………………………………………….
b. …………………………………………………………………………………….
c. …………………………………………………………………………………….
d. …………………………………………………………………………………….


If you see a fault what must you do?  Write true or false.

Leave the keys in the forklift.			True	False
Put a “do not use” sign on the forklift.		True	False
Report the fault to a friend.				True	False





Test your knowledge

Read the DECA Forklift guide pages 106-114 and 163-169- Revision

1. Name three locations within the work pace where you should not park 
your forklift truck.
a. ………………………………………………………………………………
b. ………………………………………………………………………………
c. ………………………………………………………………………………

2. 	If your forklift truck must be parked on an inclined surface, what precaution would you take? 






3. 	When parking your forklift truck what must be done with the fork arms?






Notes:



Topic 12	Revision of Content, Learner Review and Pathways Planning

Review
Review all of your work.
Ask your teacher if you have any questions.

Do you feel ready to do the forklift course?

Yes.	What will you do next? Research for a course.
When, where and how much will it cost.  Make a booking.

No. 	Why not?  What do you have to do now?
More English classes?	Change of mind?	

Discuss your answers with your teacher.
Fill in your Learner Review.


Test Your Knowledge

Multiple choice.

1. You are required to inspect a forklift before use. Name at least 4 liquid levels that form part of the pre-check inspection.
a. Hydraulic oil, engine oil, transmission oil, brake fluid
b. B. brake lights, horn, mast, wheel
c. Fuel, battery, chain, fork arms

2. The operator should take what precautions when a leak in the fuel system is suspected or detected?
a. Stop forklift and report to an authorised person.
b. Isolate fuel supply if possible. The forklift truck should be immediately stopped. Report to an authorised person and warning noticed placed on the forklift.
c. Keep driving.

3. During your pre-operational check you notice the Data Plate is missing or unreadable. What actions would you take?
a. Drive slowly.
b. Place a small load on the pallet.
c. Report it to an authorised person and place a warning sign on the forklift.



4. Should a forklift be refuelled while the engine is running? Explain your answer.
a. No. The engine could ignite the fuel.
b. Yes. If it is safe.
c. Sometimes.

5. What direction must the load face when travelling down a ramp?
a. fork arms raised high.
b. Axle height or minimum distance from the operating surface.
c. Above the axle height.

6. When travelling, at what height should the load and fork arms be?
a. Fork arms raised high.
b. Axle height or minimum distance from the operating surface.
c. Above the axle height.

7. What should be provided when a forklift truck is working over a roadway, footpath or areas open to the public?
a. a spotter
b. an approved seat
c. a barrier with safety signs, or a flag person at all times.

8. What is meant by load centre distance?
a. The distance from the vertical face of the forks to the loads centre of gravity.
b. It is the maximum load that a forklift can carry.
c. The load centre is the weight of the load.

9. Name three operating conditions that may cause a forklift truck to tip over sideways?
a. Turning at speed, turning with load raised, braking too hard when cornering.
b. Side shift not centred, overloading, heaver load end against the fork arms.
c. Load not positioned against the heel of the fork arms, heavy loads placed at the bottom, side shift not centred.


[bookmark: _GoBack]


Notes:
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