training & ASSESSMENT STRATEGY
22485VIC Certificate II in EAL (Access) 2019
	Name of RTO
	Williamstown Community and Education Centre

	TOID
	4640

	Address
	14 Thompson Street Williamstown 3016

	Code and Title of Qualification (s )
	22485VIC Certificate II in EAL (Access)


	Qualification Requirements 
	To be eligible for the award of Certificate II in EAL (Access), learners must successfully complete 8 units, comprising:
1 core unit;
1 unit from the Speaking and Listening Unit list;
1 unit from the Reading and Writing Unit list;
2 Elective Language Skills units or modules; and
3 general elective units or modules in this qualification
	General Electives listed in Certificate I, II and / or III qualifications in this EAL Framework 
Units / modules which are first packaged in AQF level 2 or 3 qualifications in other accredited curricula and / or endorsed training packages. 

	




	Units of Competency 
	Core
	Title 
	Hours

	
	VU22358
	Develop learning goals
	20

	
	VU22601
	 Participate in simple conversations and transactions 
	80

	
	VU22602
	Give and respond to simple spoken information and directions
	80

	
	VU22603
	Read and write simple personal communications and transactional texts
	80

	
	VU22604
	Read and write simple instructional and informational texts
	80

	
	VU22605
	Read and write simple descriptive and narrative texts
	80

	
	Electives
	Selection of electives can be any of the following according to the needs and interests of the students
	

	
	VU22606
	Access the internet and email to develop language
	50

	
	VU22607
	Explore community services
	50

	
	VU22608
	Explore transport options
	50

	
	VU22609
	Explore current issues
	50

	
	BSBITU201A
	Produce simple word processed documents
	50

	Pre-requisites
	No limitations to entry based on age, gender, physical ability, social or educational background.


	Entry Requirements
	Participants may enroll in a qualification at the level appropriate to their needs and skills.  The qualifications are not nested.  Participants may complete more than one qualification in the Framework.
Entry points will be determined by:
· an assessment of a student’s skills.  Assessor will use the WCEC Foundation Skills Learner Assessment tool to asses Listening and Speaking and Reading and Writing competencies within the Framework to guide placement / initial assessment processes in order to place learners in the level appropriate to their proficiency in English language; and
· determination of learning and pathway needs.  
There are no limitations to entry based on age, gender, and physical ability, social or educational background.


	Clients
	This course is designed for adults learning English as an Additional Language, to prepare them for a variety of educational and vocational pathways. This class focuses on training for clients who need to improve their basic English language skills to assist them with job search skills, basic computer skills and confidence with spoken and written English. Many students have limited prior education, interrupted learning and are “at risk” learners who require a combination of life skills to settle in Australia, community engagement skills, employability skills and English language skills to enter further study or employment. 
It includes basic language units as well as units to develop learner strategies.
Entry ACSF level 1
Exit ACSF level 2

	Delivery Mode
	This program is delivered at Williamstown Community and Education Centre through a combination of face-to-face teacher led classes and sessions involving small group and individual activities.
Certificates in the Framework may be varied to reflect the needs of the learner groups through the contextualisation of units

	Target Groups
	The target group includes members of CALD communities living in the City Hobsons Bay seeking to improve their English language skills, who are unemployed and Centrelink clients. Many of our students have limited prior education, interrupted learning and are “at risk” learners who require a combination of life skills to settle in Australia, community engagement skills, employability skills and English language skills to enter further study or employment. 

	Program Duration 
	The program is delivered over a period of 40 weeks for HESG funded courses and 46 weeks for SEE clients.  As the target client group include many “at risk” learners the scheduled hours are increased to address these needs

	Hours
	Nominal Hours -412-505 / Volume of Learning – Over 505 and dependent on individual learner’s needs.

	Delivery Period
	Ongoing from January 2019.

	Delivery Site
	Williamstown Community Centre venues include: Joan Kirner House, City of Hobsons Bay Altona North Library and other suitable locations within the City of Hobsons Bay.

	Pathways
	This qualification has pathways into 22486VIC Certificate III in EAL (Access) and further study


	Training Arrangements
	This course is taught as an integrated course over a period of one year. Since the nominal hours allocated to this course (412-505) exceed the number of course hours allocated for the current year, it is expected that students will need more than one year to achieve the full course.
Duration: Skills First- 5 Hours per week 


Teaching and learning strategies must be selected to reflect the varying learning needs, educational backgrounds and preferred learning styles of the individual learner and the specific requirements of each unit.  Delivery strategies should actively involve the learner and learning should be experiential, relevant and age appropriate.  All units should be appropriately contextualised.
A variety of delivery strategies are used:
· Structured classroom activities;
· Whole class, group and individual discussions and activities;
· Appropriate support allowing for full participation;
· Audio and Audio-visual sources;
· Role play;
· Practical activities;
· Computer program activities / online; and
· Access to real/authentic or simulated tasks, materials and texts in appropriate and relevant contexts.
· Support through mentoring/peer support.


During the Foundation Skills Learner Assessment students will receive an outline of what units will be covered throughout the year.
All students will have an Individual Learner Plan.  Completed tasks and assessments are recorded on the attendance roll.

	Assessment Arrangements
	Assessment methods should be flexible, valid, reliable and fair. 
The following principles will be used as a guide:
· assessment tasks/activities should be grounded in a relevant context and be culturally sensitive;
· instructions for assessment tasks should be clear, explicit and ordered;
· time allowed to complete a task should be reasonable and specified, and should allow for preparation and re-drafting as appropriate to the task;
· assessment should be validated;  and
· appropriate reference materials should be available to students during assessment, e.g. personal word lists, dictionaries.
Assessment tools must meet the rules of evidence.  
To meet these rules, evidence must be: 
· valid, current, sufficient, authentic; and,
· take into account the requirements of the units in terms of skills, knowledge and performance.
Assessment methods and tools may include:
· Direct observation;
· Verbal presentations;
· Documented evidence;
· Third party feedback;
· Checklist;
· Role-play;
· Written evidence;
· Interviews;
· Real time assessments;
· Self-assessment;
· Media/multimedia presentations;
· Oral questioning; and
· Portfolio.

The “Critical Aspects of Evidence” section of each unit /module provides essential guidance on acceptable evidence.

On completion of each assessment task, students will be provided with qualitative feedback as well as a “competent/not yet competent” result for the elements of competency being assessed.

	Industry Consultation
	EAL Framework is designed for adults learning English as an Additional Language, to prepare them for a wide variety of educational and vocational pathways.
The five streams enable providers to offer courses for a range of specific purposes and pathways.
The certificates have the added capacity to use elective units of competency and modules from endorsed training packages and accredited curriculum to enhance pathways to further study, training, employment and participation in the community for learners.
Recent research supports the need for adult programs to develop English language skills to improve employment options.  Data from surveys show that employment of migrants in Australia is strongly correlated with their knowledge of the English language.  Immigrants who speak English well have employment rates that are twice those with limited or no English mastery.
Consultation regularly occurs through meetings with Jobactives, Centrelink, the Hobson’s Bay Interagency Network, The ThinkWest Cluster and the Network West members.
Consultation with industry is also developed  through Professional Development, reading , meetings and presentations with:
Adult Community and Further Education Board
Adult Learning Australia
Centrelink (Newport)
City West Water
Consumer Affairs Victoria
Curriculum Maintenance Managers
Disability Employment Service Providers
· Advanced Personnel Management – Footscray
· Wesley Employment Services
· Campbell Paige
Hobsons Bay City Council
JobActives
· Salvation Army Employment Plus (Altona)
· Adult Migrant Education Services (Footscray / Sunshine)
· Sarina Russo Job Access
· Job Prospects (Footscray / Altona Meadows) 
· Max Employment
· Matchworks (Footscray)
Learning for Employment Consortium
Life Saving Victoria
Melbourne Fire Brigade
Mobil Altona Refinery
National Centre for Vocational Education Research
Neighborhood  Houses Victoria
Think West Cluster
Victorian Adult Literacy and Basic Education Council
Vocational Education Learning Group Training
West Justice
As a result of the above activities and consultation, the content of this Training and Assessment Strategy is updated annually to reflect the needs of our community

	Course Structure and Delivery Sequence
	See Appendix 1 

	Validation Processes
	WCEC uses a range of validation processes:
· Internal and external moderation/validation are held each semester with teachers to ensure consistency of assessment tasks across the classes;
· Verification by outside organization of selected files – Pre-training assessments and ongoing assessments reflect this valuable feedback


	Facilities and resources required
	Courseware for this program includes:
· EAL Framework Curriculum document – Version 1, January 2019
accredited for the period:  1st  January 2019 to 31st December 2023;
· Sample Session Plans/units of work to illustrate how an integrated approach is implemented; and
· Benchmark assessment tasks for each unit.

Facilities and Equipment Required;
· Appropriately fitted classrooms;
· Computer room with access to e-mail and internet and word processing programs;
· Multimedia equipment for a range of audio visual resources such as to view documentaries, listen to the news; and
· Appropriate resources to assist in the delivery of the program and to assist students in their learning.

	Recognition of Prior Learning
	Students can apply for Recognition of Prior Learning for this qualification, and all students will be offered this option upon enrolment into the course.   An RPL guide and application package is available upon request.

	Training and Assessment Staff 
	Staff
	Qualifications
	Program Area  

	
	Jodie Whitehurst 

	Teacher and assessor

	All units in  Certificate II in EAL(Access)


	RTO Endorsement 
	Managers Title:
	Education Coordinator

	
	Signature:
	

	
	Print Name:
	Lynne Hewet

	
	Date:
	17/11/2019


ASSESSMENT GUIDE LEGEND:    Assessment Evidence Style
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Employability Skills Legend
	
Communication
	
Teamwork
	Problem
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	Initiative &
Enterprise
	Planning &
Organizing
	Self-
management
	
Learning
	
Technology
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Appendix 1 – Course Structure and Course Delivery Plan

	Unit Code & Title
Course Topics
	 Core/Elective
	Nominal Hours
	Term
	Assessment Evidence Style

	                                    Elements
	
	
	
	

	VU22358
Develop learning goals
	Clarify learning goals
Document an individual learning plan
Prepare portfolio of completed work samples
Monitor and update individual learning plan
	Core
	20
	Not offered in 2019

	B   A   F  D

	Speaking and Listening Units
VU22601    
Participate in simple conversations and transactions
	Listen to simple exchanges
Participate in simple conversations
Make requests and respond in short everyday transactions
	Core





	80
	Not offered in 2019

	A   L  D  B

	VU22602
Give and respond to simple spoken information and directions
	Interpret simple informational oral texts
Give a short talk on a personal and familiar topic
Follow simple everyday verbal instructions or directions
Give a set of simple verbal instructions or directions
	Core
	80
	Not offered in 2019

	A   D  L  B

	Reading and Writing Units
VU22603
Read and write simple personal communications and transactional texts
	Read simple personal communications 
Write simple personal communications 
Read simple everyday transactional texts 
Complete simple everyday transactional texts
	Core
	80
	Term 1 & 2, 2019

	[bookmark: _GoBack]A B C F   

	VU22604
Read and write simple instructional and informational texts
	Follow simple written directions or instructions 
Write a simple instructional text 
Read simple information texts
Write a simple information text
	Core
	80
	Not offered in 2019

	B   F  

	VU22605
Read and write simple descriptive and narrative texts
	Read and write a simple descriptive text
Read and write a simple narrative text
	Core
	80
	Term 3 & 4 2019

	B   F  

	General Electives

	Selection of electives can be any of the following according to the needs and interests of the students
	
	
	
	

	VU22606
Access the internet and email to develop language 
	Identify a range of information on the internet
Access and use the internet to develop digital communication skills
Communicate using simple email messages
	Elective
	50
	Not offered in 2019

	A D L C B

	VU22607
Explore community services
	Locate self in the local area
Discuss features of the local transport system
Investigate community services in the local area
Investigate recreation options in the local area
	Elective
	50
	Not offered in 2019

	A D L C B

	VU22608
Explore transport options
	Identify local public transport options
Describe the requirements for driving and riding in Australia
	Elective
	50
	Not offered in 2019

	A D L C F B

	VU22609
Explore current issues
	Discuss a current issue of local or international significance 

Locate information on a current issue in texts
Write simple text on investigation of a current issue
	Elective
	50
	Not offered in 2019

	A D L F B
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